(co) T

USKOVA L.V,

Candidate of Economic Sciences,
Associate Professor,

IGNATIEVA O.S.,

Candidate of Philosophical Sciences,
Associate Professor,

KOVAL S.M.,

Candidate of Pedagogical Sciences,
Associate Professor,

LANSKYKH O.B.,

Candidate of Philosophical Sciences,
Senior Lecturer,

Department of Foreign Languages and
International Communication,

Faculty of Humanities, Department of
Foreign Languages and International
Communication, Cherkasy State
Technological University,

Cherkasy, Ukraine

“ENGLISH FOR SPECIAL PURPOSES” FOR NON-LINGUIS-
TIC SPECIALTIES: EXPERIENCE OF DISTANCE LEARNING

USKOVA L.V., IGNATIEVA O.S., KOVAL S.M., LANSKYKH O.B.
“English for special purposes” for non-linguistic specialties:
experience of distance learning. The article is devoted fo one of the
most pressing problems of Ukrainian education in current conditions
- the transition to diistance learning at all levels of the educational
process. The authors analyze the effectiveness of distance learning to
improve the quality of teaching the discipline “English for Special
Purposes” for non-linguistic specialties online. The study identifies
some common advantages and disadvantages of distance learning,
highlighted by Ukrainian and foreign researchers. Data and conclu-
sions of experiments on the effectiveness of educational institutions in
connection with the mass transition to distance learning in 2020 are
presented. A separate period of learning foreign languages in a dis-
tance format is studied. In order to analyze the effectiveness of dis-
tance learning, questionnaires are developed, the questions of which
allowed giving an overall assessment of the distance learning pro-
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cess, its technical capabilities, and the peculiarities of learning a for-
eign language online. A general analysis of the success of the disci-
pline “English for Special Purposes” in the period of full-time and dis-
tance learning is performed, being reflected in the charts and graphs.
This study allowed us to analyze some features of distance learning a
foreign language, evaluate its effectiveness in general, and identify
significant advantages and disadvantages from the student's point of
view. The questionnaire results served as a basis for the development
of recommendations to the teaching staff to study the difficulties that
arise when learning a foreign language in a remote format. The
authors concluded that it is necessary to further improve the educa-
tional process by using innovative learning technologies and expand-
ing educational opportunities for distance learning.

Keywords: distance learning, English for Special Purposes (ESP),
information and communication technologies, educational technolo-
gies, forms of distance learning.

YCKOBA J1.B., ITHATBEBA O.C., KOBAJ1b C.M., JAHCbKIX O.b.
«AHrnificbka MOBa [N CMeLianbHOTrO NpPU3HAYEHHs» Ans
HeniHrBICTUYHNX CcreujanbHOCTeW: [O0CBIA AWCTaHLiWHOrO
HaBYaHHs. CTaTTa npucBA4eHa OFHIVE i3 HaubINbLL aKTyambHuX
npobsiemM  YKpaiHCbKOro OCBITM B Cy4acHWx ymoBax, a came
TUMYACOBOMY NEPEX0JY Ha AUCTAHLiHE HABYaHHS Ha BCIX PIBHSX
OCBITHBOrO MPOLECY B YMOBAX ManheMii. ABTopamu rpoBeseHo
aHania  eQeKTUBHOCTI [MCTAHUIHOrO HaB4aHH 3 METOH
MiABULLIEHHS SIKOCTI BUKNaZaHHs AUCLMNIIHY «AHITifickka MoBa 3a
npoeciiHum — CipaMyBaHHAM» — ANIA HENIHrBICTUYHUX
CrelianbHOCTe! B OHNAH-PEXUMI. Y [OCTIIXEHHI BUOKPEMEHO
3aranbHi nepesaru Ta HELOMIKM JUCTAHUIMHOTO HaBYaHHS.
HaBezneHo faHi Ta BUCHOBKM EKCIEPUMEHTIB LLUOJO eheKTUBHOCTI
poboTH OCBITHIX HaBYaNbHUX 3aKnagis y 38'A3Ky 3 Macosum
nepexodoM Ha AucTaHuivine HaByaHs y 2020 poui. ABTOpamu
1poaHaniaoBaHo OKpeMUWii Nepios HaB4YaHHS IHO3EMHMM MOBaM Y
[JvcTaHLiviHoMy hopmari. Lns aHaniay eqoekTMBHOCTI ACTaHLiviHoro
HaBYaHHs PO3POGIIEHO aHKETH, OMUTYBASILHUKM, L0 YMOXIIMBIIIO
OLiHUTN AKICTb JMCTAHLINHOrO HaB4aHHA BLiIOMY, 3 Woro
TEXHIYHUMM MOXITMBOCTAMM Ta CNIELUMEIKOK BUBYEHHS IHO3EMHOI
MOBY OHNawiH. [IpoBeaeHO 3aranbHui aHanis ycrilHocTi 3
meumniitm «AHITickka MoBa 3a MpogeciviHim cripaMyBaHHAM» B
nepiog 04HOro Ta AUCTAHUINHOTO HaBYaHHS, PesymnbTat SKOro
Bifo6paxeHi Ha fiarpami Ta rpagpikax. JocrigXeHHs yMoxmmsmuno
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aHania 0cobsmBOCTeN AMCTAHLIHOrO HaBYaHHs IHO3EMHIV MOBI,
OLiHMTI 1I0r0 €QheKTUBHICTb BLINIOMY, & TaKOX BUABUTU ICTOTHI
nepesarv Ta He[omiku 3 TOYKM 30py CTyAeHTa. Pesynbtatu
AHKETYBaHHS CyryBamm OCHOBOK AN PO3POOKM PeKoMeraaLivi
BUKNIa[aLbKoMy CKagy LLOJO BUBYEHHS TPYAHOLLIB, iKi BUHUKAKOTL
1p¥ BUBYEHHI IHO3EMHOI MOBW B AUCTaHLiiHOMY (hopmari. ABTopu
MPWALLAN O  BUCHOBKY PO HEOOXIQHICTb  MOAAMbLIOMO
BOCKOHANIEHHS HAaBYabHOTO MPOLECY LUASXOM 3aCTOCYBaHHA
[HHOBALJiHNX TEXHOMOri HaBYaHHS Ta POSLUMPEHHSI OCBITHIX
MOX/IMBOCTEN NCTaHL{iHOrO HaBYaHHsI.

KntoyoBi cnoBa: aucTaHuiiHe HaB4aHHS, AHITivickka MOBa 3a
MPOQECIAHAM  CTIPAMYBAHHAM,  IHGOPMALNHO-KOMYHIKaLiHI
TEXHONOrii, nefaroridHi - TeXHONOrii, GopMu  ANCTaHLIAHOrO
HaBYaHHs.

YCKOBA .B., UTHATBEBA O.C., KOBATb C.M., TAHCKUX O.b.
«AHTIIMIACKUIA ANS CMeuvanbHbIX Leneit» s Hes3bIKOBbIX
CreunanbHOCTeN: OMbIT AMCTAHLMOHHOTO 06y4eHus. Crarbs
M0CBALLEHA OBHOM 13 HaMbONEE aKTyasbHbIX MPOOIEM YKPAUHCKOrO
00pa30BaHus B COBPEMEHHBIX YCIIOBUSX, @ UMEHHO, BPEMEHHOMY
Nepexogy Ha [UCTAHUMOHHOE O6Y4YeHMe Ha BCEX YPOBHAX
00pa30BaTe/IbHOrO MnpoLecca B YcoBusx naHgemmu. ABTopamm
MPOBELEH aHamm3 3QhheKTUBHOCTU BUCTAHLMOHHOIO 06Y4eHus ¢
LeSbi0  MOBLILIEHNS  Ka4yecTBa MPernojaBaHns  [UCLMMIINHBI
«AHITIMVACKUA A3bIK [N1S MPOGHECCUOHANBHOMO 00LYEHUs» ANid
HEJMHIBUCTNYECKUX  CMEUManbHOCTeN B OHNasH-pexuve. B
MCCIE[0BaHMM BbifeNEHbl 00LYMe MPEUMYLLECTBA M HELOCTATKM
[ONCTAHUMOHHOrO 00yYenHus. [lpuBeseHbl [aHHble U BbIBOgbI
IKCMIEPUMEHTOB 110 IGPPEKTUBHOCTY PABOTHI Y4EOHBIX 3aBEAEHMI B
CBA3Y C MaccoBbIM MEPEXOLOM HA JUCTaHUMOHHOE 00y4eHne B
2020 rogy. AsTopamu npoaHanM3vupoBaH OTAESbHbIA Nepuos
00yHeHms MHOCTPaHHBIM 3bIKaM B AUCTaHUMOHHOM ¢hopmare. [ns
aHasnmnaa 3QhheKTMBHOCTU SUCTAHLMOHHOT0 00y 4eHs pa3padoTaHsl
aHKeTbl, OMPOCHUKW, YTO MO3BOSINIO  OLEHUTb Ka4eCTBO
[OVCTAHUMOHHOrO 00Y4eHUs B LEIOM, C €ro TeXHUYECKMM
BO3MOXHOCTAMMU W CIIELMGUKOIA M3Y4EHUS MHOCTPAHHOMO A3blKa
OHnavH. [poBeaeH o0LyuiA aHamm3 ycneBaemocTy Mo AUCLMNIuHe
«AHITIMACKWIA A3bIK /151 IPODECCHOHATIBHOrO OOLLEHUS» B MEPUOS
OYHOrO Y [UCTAHUMOHHOTO 00YYeHsi, pe3ynbTathl KOTOPOro
OTPaXeHbl Ha Juarpamme u rpagomkax. YiccnenoBamque no3sommio
aHanmanpoBaTb  OCOBEHHOCTU  [UCTAHUMOHHOMO  0BYYeHUs
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MHOCTPaHHOMY $13bIKY, OLEHNTb €ro 3hGeKTUBHOCTL B LIEIOM, a
TakXe BbIBUTL CYLYECTBEHHbIE MPEMMYLLECTBA U HEAOCTATKU C
TOYKM 3DEHNs CTyAeHTa. Pe3yrbTatbl aHKETUPOBAHMS MOCIY XN
OCHOBOW /1A paspaboTKn PeKOMeHzaLwi npenogasatensckomy
COCTaBY M0 WU3YYEHNIO TPYOHOCTEN, BOSHUKAIOLMX MPU M3YHeHI
MHOCTPAHHOIO A3bIKA B AUCTAHLIMOHHOM (hopMaTe. ABTOPbI MPHLLM
K BbIBOZY O HEOOXOAMMOCTY [aslbHEVLLIErO YCOBEPLLEHCTBOBAHMA
y4e0HOr0  npouecca MyTem  MPUMEHEHNS  MHHOBALMOHHBIX
TEXHONOrMA  0BYYeHNs U PacLUMPEHns  00Pa30BATENbHbIX
BO3MOXHOCTEN JUCTHLMOHHOTO 00YHEHNS.

KntoueBble cnosa: auCTaHLMOHHOE 00y4eHNe, AHITMACKWIA A3bIK
AN IPOheccnoHanbHoro — 00LeHns,  MHGOPMALMOHHO-
KOMMYHUKALWOHHbIE TEXHONOMMY, NEAArory<eckne TeXHONMorm,
(hOpMbI BUCTAHUMOHHOTO 00YYEHMS.

Introduction. The problem of distance learning has received much
attention in the scientific literature recently. The distance learning system is in
the center of the attention of scientific circles, and current trends indicate
further activation of research in this area. In particular, such scientists as V.
Kukharenko, S. Vitvytska, V. Yasulaitis, E. Polat, A. Petrov, 0. Tyshchenko, and
many others dealt with theoretical, methodological, and methodological
problems of distance learning.

In the 21st century, the concept of traditional education has changed
radically. Society has entered a new era, the era of the online education
revolution. Thanks to the Internet and new technologies, it is possible to get a
quality education at any time and in any place. As the Internet blurs the line
between «far» and «near,» distance learning is beginning to destroy the
existing model of education. Qualified teachers continue to be an integral part
of every student’s life, but technology can reduce the physical distance
between participants of the educational process.

Nowadays, distance learning has become increasingly popular for a
variety of reasons. The ability to combine work and study, the absence of the
need to spend extra money on travel or business trips, makes this form of
training cost-effective and more attractive to employers. Many higher
education institutions are active in implementing various distance learning
programs, primarily training courses and additional education. At the same
time, modern info-communication technologies provide the necessary
technical support for the educational process. In recent years, with the spread
of Covid-19 and the global pandemic, distance learning has become not just
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innovative and promising but the only possible form of learning. 2020 can be
called a turning point in the history of distance learning, which has spread
almost everywhere, regardless of the level of education and the specifics of the
contingent of students.

The article aims to highlight the problems of implementing distance
learning elements in higher education institutions.

The significant period of 2020, when distance education was used in
almost all educational organizations, is a significant experience that needs to
be analyzed. There are many supporters of distance learning, no fewer
opponents. Disputes on this issue are still ongoing, clearly confirming the
particular relevance of the chosen topic in current conditions.

The comprehensive and detailed analysis of all components of the
educational process and its results will identify difficulties and problems to
identify ways to solve them in the future. The novelty of this article is the
attempt of the authors to comprehend the distance learning period to
determine its effectiveness through the eyes of students, which will further
improve the quality of teaching the discipline «English for Special Purposes»
through the prizm of distance learning.

The authors conducted a theoretical analysis of scientific and pedagogical
sources of the topic, summarized domestic and foreign experience. During the
study, interviews with teachers and students, questionnaires, and analysis of
student achievement dynamics in the discipline «<ESP» were conducted.

The results of the study. Although distance education in European
countries dates back to the XIX century [6], the mass transition due to the
problematic epidemiological situation in 2020 has caused many difficulties in
ourcountry and abroad [8,17,13]. Although ICT-based pedagogical technologies
are widely used in the educational process, during the mass transition to
distance learning, both the teaching staff and the students realized their lack
of competence in the technical field. In addition, it is difficult to adapt from the
classroom system to a new learning format in organizing and conducting
classes for all participants in the educational process.

Distance education has several undoubted advantages:

1. Flexible training schedule: if its time and duration, venue determine the
full-time training for each lesson, then, in this case, everyone can choose the
most appropriate pace of work and place of study. In case of any material
causes difficulties, it is possible to carefully understand the topic before
moving on to a new one. The flexibility of the learning process allows you to
study without leaving work, family, does not require trips [4].

2. There is no fear of mistakes. Often students do not want to participate
in any kind of work for fear of making a mistake, causing laughter or reproach
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from other participants in the educational process. Although it is impossible to
learn a foreign language «silently,» having mastered some level on their own
(the most commonly used vocabulary, speech clichés, basic grammatical
constructions), students find it easier to move on to group work.

3. The opportunity to use any volume of authentic sources: text materials,
movies, video lectures, podcasts, and so on. Due to limited time and technical
capabilities, the teacher cannot always use the available material on a
particular topic in the classroom. There is no time frame for distance learning,
and no additional technical equipment is required.

4. The decrease in financial costs. Distance learning does not imply the
purchase of equipment, payment for the rental of premises, and related costs;
the course composition in quantity can be any; a large teaching staff is not
required, a few tutors are enough. The financial burden is also reduced for
students: no need to buy literature, change their place of residence; as a result,
the cost of distance learning is usually lower [5].

With all diversity of advantages the distance work has a number of
disadvantages:

1. The lack of feedback from the teacher, which leads to a lack of

correction, timely clarification of the most difficult issues to understand.

2. The absence of the constant supervision done by a teacher.

3. Distance learning supposes individual work mostly, in connection with

it there is no personal communication.

4. The high degree of self-organization and skills of time-management

are demanded from learners.

5. When conducting control, there is a problem of student authentication.

6. In some cases, distance learning can be longer than full-time [14].

After a certain period of distance learning in 2020, it is already possible
to draw the first conclusions about its effectiveness. For this purpose, various
surveys were conducted among teaching staff [4, 7, 14, 15, 18, 19] and
students [6, 18]; there are already studies on the impact of distance learning
on educational results [9]. The findings indicate that the teaching staff plans
to continue using online courses. Students’ opinions about distance learning
differ because of age, educational level and training courses are the
determining factors. Scientists at the University of Galifornia, Berkeley proved
the effectiveness of distance education after conducting an experiment that
included checking the assimilation of the material by conducting an exam,
grading tests in the learning process and analyzing the subjective impressions
of students from the course [7].

At Cherkasy State Technological University, an electronic educational
environment is created and functioned quite effectively on the Moodle LMS



HoBiTHi 3ac00M HaBYaHHA: Npo6IeMu BNPOBAAKEHHA Ta CTaHAAPTU3 ALl

platform, which allows not only exchanging information, but also conducting
distance classes in various forms, monitoring the educational activities
of students.

Nevertheless, the forced transition of almost all educational organizations
to distance learning revealed a number of problems of a different nature. Even
with the necessary technical equipment of an educational organization, it is
necessary to take into account that not all disciplines can be equally easily
transferred to a distance format. Thus, education in higher educational
institutions of Ukraine provides for a whole block of practice-oriented
disciplines that are difficult, and sometimes simply impossible, to master
independently or remotely. Teaching a foreign language, although being
possible in a distance format, has a certain specificity and causes additional
difficulties for students. In addition, it turned out that not all teachers and
students, both technically and psychologically, are ready for this form
of education.

The study analyzed the progress of students of the Cherkasy State
Technological University for 2 semesters of the 2020-2021 academic year, a
comparative analysis of assessments in the discipline of «<ESP» for the period
of full-time and distance learning was carried out. In order to find out the
opinions of the students themselves, as well as to analyze the difficulties
arisen in the course of distance learning of a foreign language, the authors
developed a questionnaire. Second-year students of the Faculty of Economics
and Management of the Cherkasy State Technological University took part in
the survey (80 respondents). The results of the survey served as the basis for
the development of recommendations for the teaching staff to eliminate the
difficulties arising in the study of a foreign language in a distance format.

An analysis of student performance for the first semester of the current
academic year showed that distance learning did not affect the effectiveness
of the educational process. This fact is confirmed by data on the dynamics of
the performance of second-year students of the Faculty of Economics and
Management for the period of full-time (September-October) and distance
(November-December) education. Since the time intervals spent in face-to-
face and distance formats are generally comparable, the results can be
considered relevant.

The analysis of progress in the discipline of «<ESP» was carried out in six
study groups of the second year students of the Faculty of Economics and
Management. The average score of each student was compared for the period
of full-time and distance learning. As a result, an individual trajectory of
learning a foreign language was built for each student in the group (see Pic. 1).
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Pic 1. Individual student trajectory of academic performance within one group

language was built for each student in the group (see Pic. 1).

It should be noted that in each group, several students were identified
who, during the period of distance learning, managed to increase their average
score. It is obviously associated with the individual personality traits of
students. Since the role of the teacher has changed in the context of distance
learning, direct control on his part is weakened, a large share of the
responsibility falls on the students themselves. In this regard, personality
traits such as the ability to self-control and self-organization, the ability to
rationally plan their time, internal motivation, etc., are of decisive importance.

The number of students who showed a decline in academic performance
during the distance learning period is not the same in different groups (see Fig.
2 and 3, for example).

Analysis of the academic performance in group 1

‘ ® Increase in average score

m Stable average score

Decrease in average score

Pic 2. Fluctuation in student performance in group 1 (online vs offline)

Analysis of academic performance in group 4
Against the background of the overall generally stable academic
performance, it should be noted that in different study groups, some students
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Pic 3. Fluctuation in student performance in group 4 (online vs offline)
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Pic 4. Dynamic analysis of academic performance in groups

showed a greater or lesser decrease in the average score in the discipline
«ESP» for the period of distance learning compared to face-to-face studies
(see Pic. 4). Obviously, this fact can be considered not only in the general
context of the variability of indicators of educational activity but also in
connection with the individual characteristics of students’ adaptation to the
distance learning system.

To identify the problems that have arisen and the most significant
difficulties in the process of distance learning of a foreign language, the
authors have developed a questionnaire. It includes several blocks of issues
related to the general assessment of the distance learning process, its
technical equipment, including those associated with teaching a foreign
language, and the specifics of studying this discipline.
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In general, students quite easily adapted to the conditions of distance
learning (67% - excellent, 33% - good). The majority of students (87%) noted
that they like to study remotely, only 8% expressed their dissatisfaction. At the
same time, it turned out that students’ level of motivation does not directly
depend on the form of education. The majority of the respondents (51%) noted
their motivation, in general, did not change, and for some (44%), it even
increased. Half of the students who took part in the survey did not feel any
changes in the study load due to the transition to distance learning. Many
(89%) praised the work of the teaching staff.

Among the advantages of distance learning there are the following:

» the importance of the individual pace of work, which is associated with

the flexibility of the educational process;

« increasing motivation through learning in a comfortable environment

and the ability to combine study with other activities;

 the possibility of multiple repetitions of material causing difficulties;

« an exciting form of material presented through the use of information

technology and various sources of authentic information.

Within the framework of distance learning, students were able to build an
individual educational trajectory based on their own needs, unique personality
characteristics, and the level of language training.

The students attributed to the disadvantages of distance learning: - a
large amount of educational material due to an increase in the proportion of
independent work;

» the complexity of the implementation of practical tasks without the

simultaneous explanation of the teacher;

« technical interruptions in the operation of the distance learning system.

The survey showed that during the distance learning period, foreign
language teachers used various forms of work: assignments for self-fulfillment,
online testing, conducting classes in conference calls, and chatting. From the
point of view of the students themselves, synchronous forms of work, web
classes, chats turned out to be the most effective because, in such cases, there
is two-way communication, as in the face-to-face training system. In this case,
the material is not submitted for independent study, and the teacher is directly
involved in the educational process. Online testing, the purpose of which is
self-control on the part of students, became quite a popular type of work.

It should be noted that during the survey, the possibilities of modern
technologies were highly appreciated, which made it possible to diversify the
educational process by attracting additional materials, for various reasons, not
so often used in the process of full-time education - online games, Web
Quests, videos followed by interactive tasks and etc.
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Conclusion

The study made it possible to analyze some of the features of distance
learning a foreign language, evaluate its effectiveness in general, and identify
significant advantages and disadvantages from students’ points of view. The
questionnaire survey showed that the transition from full-time education to
distance learning, although associated with some difficulties, did not cause any
particular challenges for the students. In addition, they emphasized the high value
of the knowledge gained during the period of online learning. The advantages of
distance learning positively influenced attitudes towards the educational process,
while its disadvantages led to a slight decrease in academic performance for
individual students.

According to the questionnaire results, it turned out that the most significant
difficulties were caused by the process of performing practical tasks in isolation,
in the absence of classmates, and parallel explanations of the teacher. The
teacher’s lack of live communication and direct control negates the ability to
correct answers, correct mistakes in a timely manner, or prevent their occurrence
in the future.

Of course, students feel differently in the conditions of full-time and distance
learning, and in this case, it is their individual and personal characteristics that play
a significant role. It should be noted that compensating for the disadvantages of
this form of work is the task of a teacher, who, following the specifics of the
discipline, must correctly select pedagogical methods and techniques of work.
Particular attention should be paid to creating the necessary conditions for the
individualization of the process of teaching foreign languages, taking into account
the different levels of language training of students, the degree of their adaptation
to distance learning, and readiness for independent work.

When teaching foreign languages, interpersonal communication plays an
important role, therefore teachers are advised to:

1) to approach rationally the distribution of the teaching load for classroom

studies and independent work;

2) to provide for a significant proportion of educational material for
synchronous work (in chat or conference calls, since no independent
work can replace communication without loss of quality);

3) to leave for independent work control and measuring materials, exercises
to consolidate the topic, passed together with the teacher, additional
information on the topic, preparation of various kinds of projects,
presentations, written works;

4) to make significant the individual work of the teacher with the students,
promptly eliminating the difficulties that arise and compensate for the
shortcomings of distance education.
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In general, distance learning of foreign languages in educational institutions
of higher education can be considered quite effective, provided that the educational
process is improved by expanding educational opportunities and using innovative
pedagogical technologies.
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