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EMOTIONAL AND STRESS ASPECTS OF MANIPULATION

MALIOVANA N.V., SAKHNO P.I, HUTNYK R.O. Emotional and
stress aspects of manipulation. Modern society is a set of close
social ties, which determine many factors that affect human behavior,
perception of individuals and interrelation in separate groups.
Knowledge of psychological peculiarities of both an individual and of
a group, to which the person belongs, allow to realize the qualitative
assessment of actions and conduct the analysis of its subsequent
steps. For some, perception of this type of information is not import-
ant, although it brings benefits to other people. The ability to conceal
their intentions and the opportunity to predict them is in a high
demand, although not everyone understands that this generates other
peculiarities of the psyche, which are also a peculiar psychological
burden for a person. Therefore, everyone who is interested in issues
of personal manipulation and protection from it, should qualitatively
evaluate the consequences of their actions. Mental components of
manipulations, features of consciousness and subconsciousness of a
person in the conditions of interaction were reasonably developed in
the works of Z. Freud, G. Leona, V. Bekhterev, K.-G. Jung and other
classics of psychology. Important steps in studying the manipulation
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problem in the context of psychological science itself were made in the
70's-80's of the twentieth century. Regardless of on a relatively large
volume of literature on the problem there are relatively few of complete
works, devoted to psychological manipulation. We can include to them
the works of Western authors R. Gudin, G. Schiller, E. Shostrom, U.
Proto, G. Rudinov and others. Since the 90's, the number of publica-
tions on the subject of psychological impact increases as an ava-
lanche. Nowadays, among the most famous scholars who studied the
issues of manipulative influence are: O. Dotsenko, O. Sydorenko, G.
Grachev, |. Melnyk, T. Kabachenko, E. Bern, B. Bessonov, O. Wagin,
G. Kovalev, V. Krys'ko, V. Kulikov, N. Koval, S. Povarnyn, V.
Pankratov, G.Poceptsov, D.Rennedyk, V. Sagatovskyi, V.Sheinov,
R.Chaldini and others. The topicality of the problem studied in the
work comes from everyday needs of every person, particularly from
the comfortable existence in the modern a society, which is closely
connected with the peculiarities, habits of the group, in which the
person exists, lives and communicates. The Knowledge of specific
society behavior, the ability to recognize and prevent the development
of events gives a possibility to feel comfortably in a group or other
social groups, avoiding conflict situations. The object of the research
s to discover the interaction behavior features, mental and physiolog-
ical features, through which there is a human contact with the sur-
rounding environment; to explore the most common ways of manipu-
lating and to identify ways of its protection, taking into account the
achievements of classical schools and more modern scientific views.
To achieve this goal, it was supposed to accomplish the following
tasks:

1) to discover a scientific discourse on manipulation issues, con-

cealed/hidden management/control;

2) to verify in practice (by questioning) the theory of the people’s

division on groups by type of world perception;

3) to identify the main means of protection against manipulation

and concealed/ concealed/hidden management.
The objects of the study are ways and methods for manipulating and
hidden management. The subject of research is a psychological basis
in character and behavior of the person most often appealed by the
initiators of manipulation. Academic novelty and theoretical signifi-
cance of work deals with the generalized theoretical knowledge of the
basic manipulation and hidden management concepts; the main ways
of manipulation and ways of protection from it are considered; the
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theory of the people’s division of peaple into groups by type of percep-
tion is confirmed in practice.
Key words: manipulation, stress, psychology, emotions.

MANTbOBAHA H.B., CAXHO M., T'YTHAK P.O. Emoujini Ta
CTpecoBi acnekT1 MaHinynsujii. Cy4acHe cycrinbCTBo MpeacTasise
COBOK CYKYMHICTb TICHUX COLJiaNIbHIX 3B'SI3KIB, LLO BU3HA4at0Ts barato
thakTopi, fKi BIMBAIOTE HA TOBELIHKY JIHOQUHY, CIIDUAHATTA
0C0B1CTOCTEN Ta B3aEMO3B'A30K Cy6'EKTIB B OKPEMMX rpynax. SHaHHs
IICUXOMOMYHIX OCOBMBOCTEN K OKDEMOI JIHOLMHY, TaK | rpymu, 4o
AKOI BOHA BIGHOCUTBCSA, I03BONSOTH 3LIMCHITIA SKICHY OLiHKY BYMHKIB
Ta MPOBECTU aHasi3 HacTyrHuX ii KpokiB. s [eKoro cripmiHaTTa
TaKoro pogy iHopmaLii He € BaXMBUM, Xoua IHLLIMM 0CO6aM BOHA
MPUHOCUTb BESMKY KOPUCTb. 3[ATHICTb MPUXOBYBATY CBOI HaMipy Ta
MOXJMBICTS X nepentadnTi KOpUCTYETLCA GilbLLM MOMUTOM, Xoya
He BCi po3ymitoTb, LYO Lie MOPOKYE IHLLi 0COBIMBOCTI MCuXiku, AKi
TaKOX € CBOEDILHUM MCUXOMOMYHM HABAHTAXEHHAM L1 JIOGMHY.
Tomy BCi, KOro LiiKaB/iaTb MATaHHS MaHinynsayii 0COGUCTICTIO Ta 3axvcT
Bif Hei, MOBMHHI SIKICHO OLiHIOBAT HACIgKW CBOIX AVt [leuXidHi
CKIIaz0Bi  MaHinynayii, 0co6mMBOCTEN CBIZOMOCTI | MiACBigoMOCTi
JI0AMHA B YMOBaX B3aEMOLIi PO3POBSISINCH TIEKD Yi IHLLIOK MIDOK B
npaysx 3. ®peiiga, I". JleoHa, B. bextepesa, K. - I'. KOHra, iHwmx
KI1acvis rcvXonorii. Baxinsi Kpoki y BUBYEHHI poGIeM MaHinynsuii
B KOHTEKCTI came NCUXororidHoi Hayku 6yno 3pobsieHo y 70-x — 80-x
pokax XX cTonitTa. He 3Baxaroum Ha BJHOCHO BESMKWA 06CAr
Nitepatypn 3 npo6eMu, MOBHOLIHHUX NpaLb, [PUCBAYEHNX
TICVXONOYHM MaHIMyNALIAM, BIGHOCHO Hebararo. Lo Hux M MoXemo
BifHecTn poboTu 3axiguux astopis P. [ygiwa, I. LLunnepa, E.
Woctpoma, Y. Mpoto, [x. PyanHosa Ta iH. [oumHatoum 3 90-x pokis,
KIfbKiCTb My6AiKaLivi 3 TeMaTvku NCUXOMOMYHOro BIMBY HapocTae
JIaBUHOMOZIOHO. Ha CbOroaHILLHI [eHb cepefs HaubifibLL BigoMmMX
HayKOBLiB, ki BOCTIBXYBasW UTaHHS MaHirynsaTueHoro Brmsy, €: O.
Houenko, O. Cugopetko, . lpaues, |. MenbHuk, T. KabayeHko, E.
bepH, b. beccoros, O. BariH, . Koanes, B. Kpucsko, B. Kyikos, H.
Kosans, C. MoaphuH, B. MaHkpatos, I". Moyentos, [. PameHguk, B.
CararoBcbkwt, B. LLesiHoB, P. Yangiki Ta iH. AKTyasbHICTs npo6iemy,
LU0 JOCTIIXYETHCA B POOOTI, BUTIKAE 3 MOBCAKAEHHUX MOTPED KOXHOI
TI0AUHN, @ caMe KOMQPOPTHOIO ICHyBaHHS B CyHacHOMY CyCrifbCTBI,
Lo TICHO MOB'A3aHe 3 0COBIIMBOCTAMY, 3BUHKAMU TOTO KOTIEKTUBY, B
AKOMy ICHye, XvBe Ta CrinKyeTbCa MoguHa. SHaHHs crieungikn
10BeLiHKN CycrifbCTBa, BMIHHS PO3MI3HABATM Ta MONEpepKyBatu
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[DO3BUTOK MOZIN A€ MOXJIIMBICTb KOMDOPTHO MOHyBATUCA B KOSIEKTUBI
YW1 THLLIMX COLJiaNIbHIX rpynax, yHUKAaK M KOHGOIKTHIX cuTyauin. Meta
pO6OTY — PO3KPUTY OCOBIIMBOCTI B3aEMOZII MOBEIHKY, NCUXidHUX Ta
(isionoriyHux 0cOBMBOCTEN, YePe3 sKi BUHMKAE KOHTAKT JIOQUHY 3
HaBKOMMLLIHIM CEpefoBMLLEM; JOCTGUTY OCHOBHI HaMOINbLL MOLLMPEHI
CriocooM MaHinynayii Ta BU3HAYMTM CrOCOOM 3aXUCTY Bif HuX,
BPAXOBYK0YA [OCATHEHHS KNACWYHMX LUK Ta OGifibll Cy4acHnX
HaykoBux nornagie. [ns  JOCATHEHHS  MOCTABSIEHOI  METH
riepeaba4anocs BUKOHaTH TaKi 3aBLaHHs:

1) onpaytoBatu HaykoBmi UCKYPC 3 MuTaHb MaHinynauii,

MPUXOBAHOIO YnpaBiHHS;

2) nepeBipnTv Ha MPaKTULi (LLISXOM aHKETYBaHHS) Teopito Mpo

1104311 oLV Ha rpymvt 3a TUMOM CBITOCTIPMIHATTS;

3) BuginnuTM OCHOBHI 3acobu 3axucTy Bi MaHinynayii T1a

MPUXOBAHOrO YrpaBiHH.
OO6'eKT BOCTIKEHHS — CrIoCoOU Ta METOAN 3AIVICHEHHS Maninynauyii
Ta NPUXOBAHOr0 YrpasiHKs. [peameT JOCTIAXEHHS — NCUXONOriHe
MGrPYHTA B XapakTepi 1a MOBELIHLI SIOQMHN, [O SKOro HalyacTilue
anesorTh IHiliatopu Maninynauii. Haykosa HOBU3Ha Ta TEOPETUYHE
3HAYeHHs POBOTY: y3arasibHeHo TEOPETUYHI BIGOMOCTI 3 6a30BMX
TOHAATb MaHIMyNALii Ta MPUXOBAHOr0 yNPaBIiHHS; PO3IISHYTO OCHOBHI
LUASXM MaHinynsuii 1a crocobu 3axucTy Bif Hei; MATBEPIKEHO Ha
MPaKTULYi TEOPIKO NP0 MOZIN JIOAEN Ha rPyrn 3 TUMOM CIIPMAHSTTA.
KrtodoBi cnosa: maHinynavis, CTpec, ncuxomoris, eMouii.

MAJTbOBAHAH. B., CAXHO . 1., TYTHVK P. O. 3mMoumoHanbHbie
W CTPECCOBbIE acneKTbl MaHUnynAuuN. CoBpEMEHHOE 00LLECTBO
npeacTaBnseT co60i COBOKYMHOCTb TECHbIX COLMAbHbIX CBA3EA,
OMPERensowmx MHorve (aKTopbl, BIUSIOLYME Ha MOBEAEHME
Yesi0BeKa, BOCTPUATUE JIMHHOCTEN M B3auUMOCBA3M CyObEKTOB B
OTHENbHbIX rpynax. 3HaHWs MCUXONOrnHECKNX 0COBEHHOCTEN Kak
OTHENbHOMO YernoBeka, Tak M rpymnbl, K KOTOPOA OH OTHOCUTCA,
M103BONIAIT OCYLLECTBUTL KAYECTBEHHYIO OLIEHKY MOCTYNKOB U
MpOBECTN aHanmM3 cregyrowmx ero Laros. [ns HeKoTopbix
BOCTIpUATUA Takoro poja MHQPOpMaLmu He BaXHO, XOTA ApyruM
JMLyam OHa mpuHoCuT 6onbluyto nosb3y. CrOCOBHOCTL CKPbIBATL
CBOW HaMepeHusi n BO3MOXHOCTb WX Mpedyrafath Mofb3yeTcsa
6OMbLLMM CrIPOCOM, XOTS HE BCE MOHUMAKOT, YTO 3TO MOPOXAAeT
Jpyrve 0COBEHHOCTM MCUXWKK, KOTOPble TaKkxe SBIAIOTCA
CBOEOOPA3HOM NMCUXONOrNHECKOM Harpy3Kov s YenoBeka. [oatomy
BCE MHTEPECYIOLLME BOMPOCHI MAHUMYNALN IMHHOCTbIO M 3aLLuTa OT
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Hee [I0/KHbI KA4YECTBEHHO OLJeHMBATb MOCGACTBUS CBOVX AEVICTBI.
[leuxuyeckne  cocTansioLme  MaHUMynaumd, 0COOEHHOCTEN
CO3HaHWS M MOJCO3HAHNS YEI0BEKA B YCIIOBUAX B3aUMOLZENCTBNA
paspabartbianich B TOA uv MHOW cTenen B Tpyaax 3. @peviga, I
Jleona, B. bextepesa, K. — . OHra, Apyrvix Knaccukos ncyuxonorim.
BaxHble Lwarn B u3yyeHnn npoGreMbl MaHUIYIALMY B KOHTEKCTE
VMEHHO MCUXONOrYECKoi Hayk Obiiv caenanbl B 70-80-x rogax XX
Beka. HecmoTpsi Ha OTHOCUTENbHO GOJIbLLION 0ObEM MTEPATYPBI M0
npo6ieMe MONHOLEHHbIX TPYAOB, MOCBALIEHHBIX MCUXONOMNHECKAM
MaHUMYNALMIM, OTHOCUTENLHO HEMHOTO. K HUM Mbl MOXEM OTHECTU
pabotsl 3anagHbix aBTopos I". lyauHa, I'. LLinnnepa, 3. LocTpoma,
Y. Mporo, [x. PyguHosa v T.4. HaunHas ¢ 90-x rogos KonmM4ecTso
nyeaKauymi o TeMatuke  MICUXONOrMYecKoro  BO3AENCTBUA
HapacTaer laBuHo00pa3Ho. Ha cerogHsLLHMiA feHb cpeam Hanboree
M3BECTHbIX YYEHbIX, MCCIENOBABLLMX BOMPOCHI MaHWMYSTUBHOIO
Bo3gevictaus, ectb: O. Houenxo, A. Cugoperko, . pades, .
Menbhnk, T. Kabayenko, 3. bepH, b. beccoros, O. Barun, T.
Kosarnes, B. Kpeicoko, B. Kymukos, H. Koanb, C. lMosapHuH, B.
[Manxparos, I. loyenyos, [. PameHgnk, B. Cararosckwii, B.
UlesiHoB, P. Yangurv v op. AKTyanbHOCTb cCreRyeMon B pabote
Mpo6neMbl BbITEKAET U3 MOBCEAHEBHbIX MOTPEOHOCTEN KaXgoro
4e/108eKa, @ UIMEHHO KOMGHOPTHOO CyLLECTBOBAHUS B COBDEMEHHOM
00LLECTBE, 4TO TECHO CBA3AHO C OCOOEHHOCTSMM, NMPUBLIYKAMM TOrO
KONIeKTMBA, B KOTOPOM CYLLIECTBYET, XUBET U 00LLAETCA YEOBEK.
3HaHme crieumpuiy noBeaeH!s 00LLECTBa, YyMEHNE pacrosHaBath #
npegynpexgats  pa3Butne  coObITui  N03BONSET  KOMGHOPTHO
4yBCTBOBATL CEOS B KOMIEKTUBE MM [DYIMX COLMAbHBIX rpyrnax,
n3beras KOHQIMKTHbIX cuTyauymd. Llenb paboTel — PAacKpbiTh
0COOEHHOCTN  B3AMMOJENCTBUS  MOBEAGHUS, MCUXUHECKUX U
(hU3NONOrNYECKMX O0COBEHHOCTEN, 13-3a KOTOPBIX BO3HMKAET
KOHTaKT 4efloBeKa C OKpyXaroLevi cpefjon; uccnegoBarb OCHOBHbIE
Havnboriee pacnpoCTpaHeHHbIe CrocoObl MaHUMYNSLWN 1 ONPEAETL
Crocobbl 3aLyuTsl OT HUX, Y4uTbIBasi JOCTUXEHNMS KIAaCC4ecKX
LUKON M 6071ee COBPEMEHHbIX Hay4qHbIX B3rNSA0B. [na BOCTXeHUsA
M0CTaB/IEHHON Le/M MPEANoNaranoch BbINOMHUTL  CREAYIOLME
3afa4m:

1) paspabotarb Hay4HbIii UCKYPC M0 BOMPOCaM MaHUMyaLmu,

CKPLITOrO yrpaBeHns;

2) npoBeEPUTL Ha NMPaKTUKE (MyTeM aHKETUPOBAHWS) TEOPUIO O

pasgene ntogei Ha rpynibl o Ty MUPOBOCTIPUATUS;
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3) BbIOEMTb OCHOBHbIE CPEACTBA 3aLLMTHI OT MaHUMYTIALMA 1
CKPBITOrO YrpaBeHys.
O6LekT uccnenoBanus — Crnocobbl M METOGbI MaHUMynsym 1
CKPBITOrO YrpaB/ieHus.
[peamert ncenenoBarHms — NCXONOrMYeckas 0CHOBa B XapaKTepe U
M0BEAEHNN YerloBeKa, K KOTOPOMy Yalje BCero anesmmpytor
VHALMATOPbI MAHNMYTISILMA.
Hay4Has HoBM3Ha 1 TEOPETUHECKOE 3HAYEHNE PabOTbI: 0OOOLLEHSI
TEOPETNHECKNE CBEAEHNA M3 6a30BbIX MOHATUI MaHUMyIaum U
CKPBITOrO YPaBEHus; PACCMOTPEHbI OCHOBHBIE YTV MaHWMYTIALMN
1 Croco0bl 3alLyTbl OT HEE; MOATBEPX/EHA HA MPaKTUKE TEopUs O
pasgerne nogen Ha rpynfbl o Ty BOCTPUATUS.
KnroyeBble coBa: Maunynayys, CTPECC, MCHXONOMS, SMOLMM.

Introduction. The phenomenon of manipulation is extremely common in
modern society. At the present stage, the use of methods of manipulative influence
on the individual in various spheres of social interaction is perceived as a proper
process of development and transformation of social relations. In the most general
form, it is traditional to use covert methods of psychological influence in diplomatic
relations, military affairs, special services, competition in the economic sphere,
political struggle.

But despite the widespread use of manipulative influence in daily life, it is
becoming more common to use it for harmful purposes, to meet the needs of the
manipulator. It is now quite difficult to determine where the permissible effects of
manipulation end and the harmful ones begin. That is why, in the framework of
protection against manipulation, we have considered the main ways of manipulation
and various ways to protect against it.

All the variety of information transacted on the purpose of hidden addressee
management control can be grouped in several directions: distortion of information;
information concealing; private coverage of a question; way of serving;
psychological stress.

Distortion of information varies from outright lies to private eres deformations
such as cluttering facts or shifting on the set of concept meanings, when, for
example, the struggle for the right of any minority is presented as a struggle against
the interests of the majority. Concealing information in the most complete form is
revealed in the default — in hiding of certain topics. The method of partial illumination
or selective submission of material is much more often used. Sometimes they «emit
information» so that there is actually only the visibility of the information transfer,
and it is not transmitted at all. For example, answers to the question, when the set of
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spoken words only illustrates a well-known phrase: «Language is given to a diplomat
to conceal their thoughts».

Widespread the ways of informing, aimed at providing psychological, in
particular manipulative loading, pressure on the interlocutor. In the examples that are
given, underlined words that implement such action with the help of «loading « a
new meaning:

«universal statements», which in principle cannot be verified, and therefore
they are not a subject to discussion: for example, «All men are scammers», «All
women lie», «Even a wise man stumbles .

Extended generalizations that are transferred to groups of people: «This work
is for half an hour. But they are elderly people» is a hidden generalization, as «the
elderly is not able to perform even easy work»; generalizations in time: «always»,
«constantly», «forever». For example: «We are always waiting for surprises from you»;

Implicit indication of a violation of the generally accepted norm: «You haven't
even closed the door after yourself» — acts more than a simple indication:
«Close the door».

Expanding the message: «Despite their relationship, they still went together on
a business trip». It is reported: «They have «such» relationships «. Or else examples:
«Because he does not know English!», «But she also studied on external form of
education « (an implicit reference to a disadvantaged education).

Replacement of the action subject: «The authorities will not forgive us ...»,
«How do we fell now?» — In the last phrase, a psychological extension from the top
is also well felt.

The substitution of neutral notions to emotionally-estimated and vice versa: «
the second-hand goods» instead of «used things» or even «things from another’s
shoulder»; instead negative «Spy» — «a secret service man « and others.

False analogy: «Volvo» is a car for people who think, as if the rest of ait cars are
made for those who do not capable to think.

Thematic switching: «Well, how did you talk to the boss?» «Why do you have
such a tone?»

Implicit assumptions that are introduced in the information exchange: «As you
understand, | cannot give it» — the assumption «you all understand» imposes itself
to the partner like something self-evident.

Assumption of the type «clearly and obviously»: «Come with us?» — Do | have
a choice...» or «Do | have a choice?» — an obvious hint of coercion as the
consequence of removing responsibility from yourself, and possibly, the
subsequent acts.

There are no human weaknesses that would not be used for hidden management
control of people. Here we will list only those that are more frequent.

1. Curiosity.
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We are all interested in something, some — less, others — more.

2. Admissibility.

To suggestion in one way or another, practically everyone is inclined. But of
course in varying degrees. Usually people who are not self-confident, as well as
children and people of the elderly age are most susceptible to suggestion/
admissibility. Women are on average inclined to suggestion/admissibility more than
men. Personality’s education significantly reduces the level of inventiveness: an
educated person trust the mind more, and, consequently, facts and arguments.

The well-known «effect of placebo» is based on a suggestion: the patient is
given instead of promising drugs, a neutral means (for example, simple water or a
pill - binky), arguing that it will definitely help. And indeed, it helps.

Using the features of the psychics.

1. Psychological infection.

Its meaning is that the state of one person is passed on to others. For example,
when communicating with an interlocutor who has a bad mood, we notice that he
has ruined our mood as well. The optimizer, on the contrary, infects us with
cheerfulness, energy. To a friendly smile, we inevitably respond with a smile.

2. The crowd effect.

The larger the audience, the easier it is for a psychological infection. For
example, to cheer the full hall of people is easier: it is enough to let one laugh and
this state will rapidly gain everyone. This technique is often used in comedy
programs — after a regular joke behind the scenes a friendly laughter is heard that
helps the audience to rejoice.

3. Identification.

«After that, consequently, as a result of this» — says the formulation of one of
the common mistake misconceptions made by people who have already noted
ancient logics.

An artful property of analogy is immediately revealing. Because the investigation
always happens after a cause, similarly uncritical listener perceives the next in time
as a consequence.

The same nature is erroneous: «if beside — then together». (Usually nearby just
those who were near not accidentally, so they are together; hence the mistake).

4. Templates.

Hidden management control is often built on predicting our reactions and
deeds. The education system instills certain patterns that make us vulnerable to
hidden management control.

The problem of manipulation is considered in many studies.[4, p.183].If the
Soviet specialists mainly focused on political and ideological aspects, then western
researchers stressed the influence of manipulation on the moral and intelligent
people’s installations. According to X. Ortega y Hasset, the phenomenon of
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«manipulation» consists in the fatal need of a spiritual dictatorship. Without spiritual
power, without manipulating public opinion and people in society would have
anarchy that would have led to its collapse. Most people does not have their opinion,
says the philosopher. In his opinion, modern «mass man» cannot think and does not
want to do it, which is confirmed by the historical one development. So it is possible
to claim that freedom gift for many people is too difficult, and there is a desire to give
it to someone, to decline all responsibility for actions and acts.

According to the peculiarities of the interlocutors’ perception, interlocutors can
be divided into four types: audializators, visualizators, kinesthetics and dygitals
(dyscrete). It all depends on which of the human sensory systems is better
developed: auditory, visual, kinetic or imaginative. Man unknowingly strives to use
mostly the system that is better developed.

Up to 5-7 years (sometimes up to 14) each person is capable of environment’s
perception, using equally visual, audial and kinetic system. Therefore, children’s
memories of this period remain on the whole life. In the future, each individual
develops his excessive channel of memory (visual, auditory or kinetic), which
determines the most advanced kind of perception [2, p.18,19].

1. Visualizators.

The visual type of perception is characterized by the fact that, while speaking,
a visualizator gestures much, as if depicting what he/she is talking about. In the
conversation he often uses the expressions: «Imagine yourself ...», «<Look ...», «Pay
attention». In this case, the visualizator often looks into the eyes of the interlocutor.

A look up to the left (from the side of the observer) means visual design
(constructed images) and it is inherent to people with visual type of perception.
These are visual images or paintings created by the individual. They can be repeated
rearrangements of parts of the previous one visual into new parts or in new shapes
and sequences, as well as simply created images, designed in response to other
sensory irritants.

A look upwards to the right: visual memories (identical images). These are
saved visual images or pictures of past events, as well as others previously felt visual
irritants. They include dreams and constructive images that previously had been
felt by man.

For a visual type, features such as pure voice are characteristic. They speak
loudly, and not intonationally, accentuate the meaning. Trying to keep up exactly.
The line of contact at the contact should be not lower than the line of the
interlocutor’s sight, they always need a contact with their eyes («if you do not look
- it means you do not hear «). During the conversation gestures are higher than the
breast, and while listening, they freeze. The contact area of the visualizators is very
high — they hold the distance when you cross their zone, then they consistently
expand the pupils, raise their eyebrows, push away head, shoulders, and depart.
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They want to dress nicely, have a good hairstyle, do good tweaks and take
beautiful poses.

Most people have mostly a visual type of perception.

2. Audializators.

People with an audible type of perception use the expressions: «It sounds so ...
«,» Listen ..». Any audializator leads the look to the left when he/she recalls
something. When talking he often returns to the interlocutor sideways (to the ear),
looks into the eye rare enough.

View horizontally and left: audible design (constructed language). This is due to
the process of creating spoken language. In this position a person «inserts opinions
into words», defining what she wants to say next.

A view horizontally and to the right: auditory memory (sound that is
remembered) It includes the «alphabet melody», the letters, the sounds of
advertising, phone numbers, as well as slang. It also occurs when a person is often
moves with eye-catching apples in memories about the previously heard auditory
image, which is stored in short, often melodic or rhythmic patterns, whose existence
is not realized due to frequent repetitions.

The audio type is characterized by the fact that when interacted more draws
attention to timbre, volume and other audio submodalities, «shows in voice»,
beautifully copies the voices of others and intonations. Audializators do not require
visual contact during conversation, their eyes are covered. Usually they hold hands
in pockets, rarely they do «stingy» gestures near the chest, cover their eyes with the
palm, touch their ears, and often rattle. Only the bottom of the face (mouth) is clear
out of the facial expressions. The movements are rhythmic, the head is tilted, rely on
the hand. They can tell one story many times in the same words.

3. Kinesthetics.

People with a kinetic type of perception often use words related to severity,
ease, warmth or cold. For example, «frost on the skin», «shedding cold sweat»,
«heavy head», etc. Reminiscing of something, kinesthetics looks straight in front of
his own or down.

A look down and to the left: kinetics (feelings). In this position of the eye man
gets access both to the emotions and feelings that arise, and to the kinesthetic stored
memories. Remember the pose that you can often observe in man # who has
depression: head is directed down, shoulders lowered, body is completely dead.
Such a person literally plunged «into his/her senses.»

Kinesthetics perceives the world through a body. Breathing is slow and deep.
They have a low tone, slow tempo, speech is quiet, penetrating, and weighty (they
do not say «just so»). They sit usually closer, touch, rub hands, stroke. The line of
sight is lower or at the level of the interlocutor’s look, the visual contact with the
interlocutor is not obligatory, and often prevents: it distracts from their own feelings.
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4. Digitals (discrete).

The name comes from the English «digital» — the number.

People of this type express themselves with words related to information,
interests, concepts. Their favorite words are «interesting», «l understand»,
«therefore», «I know». The most important for them is the internal dialogue. Some
authors call people of this type «computers». It is due in particular to the fact that the
largest number representatives of digitalists is among programmers, chess players.
Many of them are among lawyers.

Knowledge of the individual’s types per perception allows you to use it for
managing them. By communicating in an object-acceptable system of perception,
the subject establishes a stable communication channel with him. The recipient feels
comfortable, feels pleasure that he is well understood, «as if they are acquaintances
of all life «, etc. All this promotes attraction (effective engagement attention), and
then hidden management.

A person who is in a-stress or is in a nervous state situation, concentrates his/
her experiences in the system of perception that leads to him/her. Facilitating-the
state of the individual can the expanding of the perception of the reality by loading
other channels. For example, you can spit an audializator on the shoulder or just
touch your friends, take hands, and do so on by appealing to the kinetic perception;
or vice versa, you can ask for it the individual-kinesthetic listen to the melody or the
song’s lyrics, the noise of trees.

In our study, it was interesting to test the theory in practice dividing people into
groups by way of perceiving the world and exploring the results with further using
them in life to build effective communication and calibrate their behavior when
subjectively contacting members of these groups.

Due to the small number of people who use discrete channel of perception, we
decided not to take it into account. For the study, there was used a test, completed
in the form of a questionnaire. It consists of 16 questions, for which determined the
representative system that a person uses for knowledge of the world. The vast
majority of responses speak of the domination of one systems over others, and the
distribution with the same number of values indicates that a person may masterfully
use as one and another system perception of the environment. Of course, there are
not many of such people, but they meet.

On the basis of Sumy State University, we conducted a questionnaire, in which
the 3 year students of the specialty “Journalism” were attended. It was mostly girls.
The total number of participants was 96.

Based on the results of the questionnaire, the following diagram was
constructed (see Figure 1), which clearly reflects the results of the study.

Based on the result of questionnaire, we found that the majority of the
interviewed students are visuals (50%). The second place is the students with the
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auditory system world’s perception (29%), and the smallest proportion belongs to
the kinesthetic system (21%).

Figure 1 - Results of the questionnaire on the definition of representative systems.

From the received interest rates, it can be concluded that the auditory system
of perception prevails over kinesthetic, which turned out to be a very unexpected and
interesting result. It would seem a nonsense in compared to the results described in
tutorials or presented online tests on the network that the theory says is different,
and that people with such a system of the world’s perception should be the smallest
number. We got discovered that they predominate over the kinesthetic way of world’s
perception. But still the results are true, since the testing was aimed at the audience
in which they are studying interpreters, because they spend a lot of time studying
listening, of words, their correct pronunciation, which in turn contributes to the
development of the auditory systems of perception.

So as a result of testing, we have once again proved justice The existence of
theories about the division of people into groups by the type of perception of the
world and the relevance of their study. We confirmed that generalization should not
be done with own conclusions, but from a specific situation, typical for a man’s way
of life. For each person, groups of people need to find their own approach, if you want
to be understood correctly. And most importantly, that study and understanding
representative systems is only the first step for success communication.

Neurolinguistic programming arose in the mid 70’s of the past century. It is
based on what is usually called «simulation», it is a study of those processes of
thinking and behavior that allow people to do what they do. NLP builds a model of
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skill in all areas of human activities: health, sport, communication, learning, business
and management to make these skills accessible to other people. It creates real
models of people, describes only possible things that have already been made, and
not draw abstract ideals [5,p.254]. NLP is an art and a science of personal
craftsmanship. It is an art, because everyone brings his unique personality and style
to the what he does and it cannot be displayed in words or technologies. It is a
science, because there is a method and process of finding the patterns used by the
known individuals in any field to achieve outstanding results [1,p. 24].

Now NLP is one of the most popular applications of psychology. The scope of
use of NLP includes psychotherapy, pedagogy, medicine, business, marketing,
advertising, as well as management and management political consulting. At the
same time, NLP is one of the most complex systems of psycho-technologies, the
assimilation of which requires considerable effort. Unlike «Classical» psychological
disciplines, which to a certain degree represent themselves quintessence of common
sense, paradigms, concepts, models, frames and techniques neurolinguistic
programming is not derived from the human experience that requires a person who
is studying NLP, a serious reorientation of its characters’ mental activity and the
rejection of many stereotypes of activity [3, p.56].

NLP deals with the structure of subjective human experience: how we organize
what we see, hear and feel, and how we edit and filter with the help of the sensory
organs, we hear what we get from the outside world. NLP also explores how we
describe it in the language and how we act — deliberately or unintentionally — to get
the result [1, p.78].

We will show only those methods developed within the NLP, which can be used
for hidden management control of a person, including, of course, its manipulating.
As a new technology of effective communication, NLP was created not on the empty
place and absorbed a lot of useful from what had been achieved by previous studies.
You can define NLP as a system for the knowledge and change of human behavior
and thinking.

In the folk consciousness, such an irrational concept as deeply rooted in
«basilisk glance». This, as the scientists have found, is the formula is with precisely
chosen and in a certain way located words with a programmed result. Each of us in
a state of affection can «condemn» another to misfortune. Today, scientists are
convinced: the curse is its own kind of virus, capable of infecting immunity.
According to popular belief, pronounced anathema can keep its power for seven
years before it falls on that whom is addressed. As it became clear from experiments,
evil can even change the word structure of water: its molecules acquire properties
similar to those known poisons from the soul, the well-said word creates the
structure of water molecules, shape and properties are similar to the DNA of a
healthy person. Scientists succeeded Prove that the power of good wishes can
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destroy the curse: the grain wheat, in which after a «dose» of licks, similar to ten
thousand X-rays, was confused DNA, after the blessing came down as the most
common sprouts. Old is wisdom testifies: pray for the lost.

Conclusion. If the fact of manipulation is detected and recognized, but the
person to whom the psychological influence was directed, for some reason (no
desire (expediency) to conflict, insecure, uncertain situation, etc.) does not want to
enter into open confrontation, usually choose passive protection. It is based on
slowing down the processes of interaction - blocking their own spontaneous
reactions to the actions of the manipulator and slowing down the pace of manipulative
influence. The main forms of passive protection are, in particular, complete or partial
disregard for the words of the manipulator; evasion (refusal) of contact; tactful,
restrained and unexpected for the manipulator of silence; formalization of
communication; postponing the issue of making a final decision until later.

Active protection against manipulation goes through three stages in its
development: analysis (establishing the fact of manipulation; assessing the situation;
understanding the content of manipulation); preparation (establishing control over
emotions; restoring the balance of power relations); action (beating

manipulative influence on tempo and rhythm; taking and declaring a clear and
unambiguous position on the issue that is the subject of manipulation; removal of the
manipulator from the state of emotional balance; provoking the manipulator to «self-
disclosure», i.e. voicing the purpose of manipulation; revealing the fact of
manipulation and revealing its essence; counter-manipulation). Thus, in the art of
self-defense against manipulation there are no ready-made (single) recipes. People,
regardless of which of them is the subject of manipulation and which - the object,
differ significantly in mental characteristics and physical development. Therefore,
everyone can (should) create their own set of techniques and methods of self-
defense, which, incidentally, cannot be universal. When creating your own model of
protection, you should not blindly copy what others do or recommend: it should be
created on the basis of knowledge about yourself, your own skills, abilities,
experience and potential.

Passive and active forms of protection can be effectively used in the process of
political negotiations, consultations, discussions, talk shows, meetings of candidates
for deputies with voters, etc.
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