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VASYLYSHYNA N., SLOBOZHENKO R. “Case Study” method
and its application in teaching “Business English” for interna-
tional law specialty. Although case study methods remain a contro-
versial approach to data collection, they are widely recognised in
many social science studies especially when in-depth explanations
of a social behaviour are sought after. This article, therefore, dis-
cusses several aspects of case studies as a research method The
purpose of the article is to study of the case study method that can
be applied in modern teaching at universities, which is aimed at
formation of individual readiness for effective cross-cultural interac-
tion and professional comtetitiveness at the global labour market. In
particular, the main tasks of the ongoing study are to: firstly, single
out the main features, advantages and limitations of the case study
method; secondly, demonstrate by means of samples of three
Business English case studies and legal case introduction that can
be useful in shaping professional competencies of modern university
students during the studying process. The outcomes of the ongoing
research have witnessed that case study method has the strengths
and weaknesses of both forms of inquiry. Weaknesses are: firstly,
the case studies involve analysis of small data sets, that may lead
the researcher to gain some insights about trends in relevant indus-
tries; secondly, the data is “real life” in the sense that some objects
have been chosen as the source of the data, however, the studies
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involve “small-in” data. Strengths are: firstly, the case study method
involves detailed, holistic investigation; secondly, the data can be
collected over a period of time, and it is contextual.

Key words: Business English, legal documents, case study method,
advantages, limitations, characteristics, ability and skill, data, mate-
rial, researchers.

BACUMJTMLLUMHA H., CITOBOXEHKO P. Metop Keic-cTagi Ta
Oro 3acToCyBaHHsl Mifi Yac BMKNajaHHsA RinoBoi iHO3eMHOI
MOBM ANA cneLianbHOCTi 3 MiKHAPOAHOro npasa. Xoya kevic-
CTafl 3ammLaTsCA CynepeymBmuM Migxoqom o 360py HaHuX,
BOHU LUMPOKO BU3HAKTbCA B bararboX COLjianbHuX HayKoBUX
LHOCTIIKEHHSX, 0C00/MBO KOM  HEOOXIgHUMM € NOrmbeHi
MOSICHEHHA ~ colianbHOi  noBefiHkn. Tomy, y JaHii cTarTi
PO3INIARAKTLCA  [eKinbka acrnekTiB  Kevdc-cTagi sk MeTogy
JocnipxeHHs. Metoto cTaTTi € JOCIgXeHHs MeTody Kevic-cTagj,
AKWIA MOXE BY TV 3aCTOCOBAHMIA Y CY4ACHOMY HaB4asIbHOMY MPOLIEC
VHBEPCUTETY | CrPAMOBaHWIA Ha (DOPMyBaHHS iHAMBILYabHOI
FOTOBHOCTI [0 €(DeKTUBHOI  KDOC-KY/bTYpHOI  B3aemogii 1a
1POGHeCiViHOi KOHKYDEHTOCTIPOMOXHOCTI Ha [1100a/bHOMY PUHKY
npavi. 3oKkpema, OCHOBHUMM 3aBRAHHSIMM [aHOr0 [OCTAXEHHS €:
r0-nepLLe, BUOKDEMIIEHHS OCHOBHUX OCOG/IMBOCTEN, nepesar Ta
Henosnikis METORy Kevic-CTafj; no-4pyre, MPOJeMOHCTPYBaTU Ha
KOHKPETHUX NMpuKNagax TObOX KeviciB 3 BinoBoi aHIIivickKoi MoBY Ta
03HAVOMUTY 3 OPUINYHIM KEVICOM, SIKi MOXYTb BT KOPUCHUMM Y
(DOpMyBaHHI  MPOECIHNX  KOMMETEHUI Cy4acHX CTyLeHTiB
VHIBEPCUTETY B MPOLUECi HaBYaHHS. Pe3ynbtat MOTOYHOrO
[OCTIIXEHHS 3acBigunim, Lo Kevic-MeToh Mae CBoi nepesaryt Ta
Hegonikn. Hegonikamu €: no-nepLue, TeMatndHi JOCTIIXeHHS, aKi
nepeadayaroTb aHasia HEBESMKUX HAOOPIB faHuX, L0 MOXe
MPU3BECTY [OCTIGHNKA SO OOMEXEHOIO YSBIIEHHS PO TEHAEHUIT y
BIAMOBIAHWX rany3sx; no-Apyre, JaHi € «peasbHuMu» B TOMy CEHCI,
Wo gpeski 00'ckTn Oyn 06paHi AK LXepeno fauux, ofHak
[OCTI[XEHHS BKOYaTh «HepocTaTHi» pawi. [lepesaramu €:
ro-nepLLe, kevic-MeTo nepeadayae 4eTasbHe LinicHe SOCTiIKEHHS;
ro-g4pyre, faHi MoXHa 36MpaTi NpoTAroM NeBHOro nepiogy yacy, i
Lje KOHTEKCTHO.

Kntoyosi cnoBa: finoBa aHrmivickka MoBa, HopUandHi JOKYMEHTH,
MeTOL Kevic-CTagi, nepesarv i HeLoMiK, XapakTepuCTiKK, YMIHHS
Ta HaBU4KY, [aHi, Marepias, JOCTOHUKN.
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Introduction. At the outset of the ongoing paper we are coming up with the
following the important definitions of research:

research is an endeavor / attempt to discover, develop and verify
knowledge (J. Francis Rummel);

research is an honest, exhaustive, intelligent searching for facts and their
meanings or implications with reference to a given problem (P.M. Cook);
research may be defined as a method of studying problems whose
solutions are to be derived partly or wholly from facts (W.S. Monroes);
research is considered to be the more formal, systematic intensive
process of carrying on the scientific method of analysis (John W. Best);
research comprises defining and redefining problems, formulating
hypothesis or suggested solutions, collecting, organizing and evaluating
data, making deductions and reaching conclusions (Clifford Woody);
research is a systematic effort to gain new knowledge (Redman & Mori);
social research may be defined as a scientific undertaking which by means
of logical and systematized techniques aims to discover new facts or ver-
ify and test old facts, analyze their sequences (P.V. Younge) [8; 10;
11] (fig. 1).
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Figure 1. Research Concepts of the 21-st Century

The purpose of the article is to study of the case study method that can be
applied in modern teaching at universities, which is aimed at formation of
individual readiness for effective cross-cultural interaction and professional
comtetitiveness at the global labour market.
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In particular, the main tasks of the ongoing study are to: firstly, single out the
main features, advantages and limitations of the case study method; secondly,
demonstrate by means of samples of three Business English case studies and legal
case introduction that can be useful in shaping professional competencies of
modern university students during the studying process [9].

Material and methods of research. The methodological basis of the study is
a set of principles and approaches that determine the methodological guidelines of
cross-cultural education of masters in the field of tourism, including: the principle
of unity of theory and practice; principle of certainty; the principle of specificity; the
principle of cognizability; the principle of objectivity; principle of causality; the
principle of general development; the principle of general communication; the
principle of dialectical contradiction; the principle of dialectical negation; the
principle of historicity; the principle of systematicity; the principle of unity of
analysis and synthesis; the principle of the unity of the historical and the logical;
the principle of going from the abstract to the concrete; the principle of determinism
and historicism; objectivity [4; 10].

The case study method is a very popular form of qualitative analysis and
involves a careful and complete observation of a social unit, be that unit a person,
a family, an institution, a cultural group or even the entire community. It is a
method of study in depth rather than breadth. The case study places more
emphasis on the full analysis of a limited number of events or conditions and their
interrelations. The case study deals with the processes that take place and their
interrelationship [3; 5].

According to H. Odum: the case study method is a technique by which
individual factor whether it be an institution or just an episode in the life of an
individual is analysed in its relationship to any other in the group [2; 3].

V. Young describes case study as: a comprehensive study of a social unit be
that unit a person, a group, a social institution, a district or a community [4].

In brief, we can say that case study method is a form of qualitative analysis
where in careful and complete observation of an individual or a situation or an
institution is done; efforts are made to study each and every aspect of the
concerning unit in minute details and then from case data generalisations and
inferences are drawn [1; 2; 3].

Outcomes. Case Study Method Characteristics. The important characteristics
of the case study method are as under:

1. Under this method the researcher can take one single social unit or more
of such units for his study purpose; he may even take a situation to study the same
comprehensively.

2. Here the selected unit is studied intensively i.e., it is studied in minute
details. Generally, the study extends over a long period of time to ascertain the
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natural history of the unit so as to obtain enough information for drawing correct
inferences [1; 3].

4. Under this method the approach happens to be qualitative and not
quantitative. Mere quantitative information is not collected. Every possible effort is
made to collect information concerning all aspects of life. As such, case study
deepens our perception and gives us a clear insight into life [3; 7].

5. In respect of the case study method an effort is made to know the mutual
inter-relationship of causal factors.

6. Under case study method the behaviour pattern of the concerning unit is
studied directly and not by an indirect and abstract approach.

7. Case study method results in fruitful hypotheses along with the data which
may be helpful in testing them, and thus it enables the generalised knowledge to
get richer and richer. In its absence, generalised social science may get
handicapped [6; 10].

Considering the positive features of case study method modern university
tutors might apply it in the frame of teaching the discipline “Business English”. The
following case studies can be provided during the class.

Business English Case Study #1. Your company wants to find out from its
staff how they think their working environment can be improved. It was therefore
decided to hold a competition for staff to suggest improvements. Write an email to
all staff. explaining what you are planning to do and why; saying how staff can get
involved; describing the prize for the best suggestion and any other points which
you think are important.

Business English Case Study #2. You work for an international retail company
which has stores worldwide. You have been asked to write an executive summary
of the annual report. Write the report summary about: the overview of the past
year; positive and negative aspects of the past year; the future outlook and plans
for the company.

Business English Case Study #3. You are Head of Sales and you have just
completed the staff appraisal of one of the Sales Managers, Marc Champeau. Write
a letter to Marc summarising that appraisal about: the positive achievements; areas
which need improvement; suggestions for the future.

Legal Case Introduction. Study the initial part of the case trial and develop the
further possible procedure related to this case. “The case concerns the alleged
ill-treatment of the applicant by the police on account of the manner in which he
was arrested and strip searched; the alleged failure of the relevant authorities to
conduct an investigation in that regard; the alleged unfairness of the criminal pro-
ceedings conducted against him owing to the domestic courts’ use of evidence
obtained as a result of the alleged ill-treatment and/or planted evidence; and the
failure to provide him with adequate interpreting services throughout the criminal
proceedings” (fig.2).
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Figure 2. Business English Case Studies

Discussion. Case Study Method Advantages. There are several advantages of
the case study method that follow from the various characteristics outlined above.
Mention may be made here of the important advantages.

Through case study a researcher can obtain a real and enlightened record
of personal experiences which would reveal man’s inner strivings,
tensions and motivations that drive him to action along with the forces that
direct him to adopt a certain pattern of behaviour.

This method enables the researcher to trace out the natural history of the
social unit and its relationship with the social factors and the forces
involved in its surrounding environment [1; 4; 7].

It helps in formulating relevant hypotheses along with the data which may
be helpful in testing them. Case studies, thus, enable the generalised
knowledge to get richer and richer.

The method facilitates intensive study of social units which is generally not
possible if we use either the observation method or the method of
collecting information through schedules [4; 8].

The researcher can use one or more of the several research methods
under the case study method depending upon the prevalent circumstances.
Case study method enhances the experience of the researcher and this in
turn increases his analysing ability and skill [11].

This method makes possible the study of social changes. On account of
the minute study of the different facets of a social unit, the researcher can
well understand the social change then and now.

Case study techniques are indispensable for therapeutic and administrative
purposes. They are also of immense value in taking decisions regarding
several management problems [2; 5].
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e (Case Study Method Limitations. Important limitations of the case study
method may as well be highlighted.

» (Case situations are seldom comparable and as such the information
gathered in case studies is often not comparable.

« R. Bain does not consider the case data as significant scientific data since
they do not provide knowledge of the impersonal, universal, non-ethical,
non-practical, repetitive aspects of phenomena.

» Real information is often not collected because the subjectivity of the
researcher does enter in the collection of information in a case study [1].

« The danger of false generalisation is always there in view of the fact that
no set rules are followed in collection of the information and only few units
are studied.

« It consumes more time and requires lot of expenditure. More time is
needed under case study method since one studies the natural history
cycles of social units and that too minutely [1; 6].

« The case data are often vitiated because the subject, according to Read
Bain, may write what he thinks the investigator wants; and the greater the
rapport, the more subjective the whole process is.

» (Case study method is based on several assumptions which may not be
very realistic at times, and as such the usefulness of case data is always
subject to doubt [7].

» (Case study method can be used only in a limited sphere., it is not possible
to use it in case of a big society. Sampling is also not possible under a
case study method.

» Response of the investigator is an important limitation of the case study
method. He often thinks that he has full knowledge of the unit and can
himself answer about it [1; 2; 8].

Conclusions. Thus, research is the fountain of knowledge for the sake of
knowledge and an important source of providing guidelines for solving different
business, governmental and social problems. It is a sort of formal training which
enables one to understand the new developments in one’s field in a better way.
Although there are many complex methodologies that can be used to collect and
analyse information, many, if not all, are not limited around the same core set of
tools and methods described in this paper. Some are designed for very specific
purposes and may require specialist skills to administer, but most are variants on
a theme, or are old ideas re-packaged. If the university students can understand
and apply the most basic techniques and tools of data collection, then they should
be able to apply almost any methodology for data collection and analysis in their
scientific and educational activity.
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All in all, case studies are considered useful in research as they enable

researchers to examine data at the micro level. As an alternative to quantitative or
qualitative research, case studies can be a practical solution when a big sample
population is difficult to obtain. Although case studies have various advantages, in
that they present data of real-life situations and they provide better insights into
the detailed behaviours of the subjects of interest, they are also criticised for their
inability to generalise their results. Despite these criticisms, researchers continue
to deploy the case study method particularly in studies of real-life situations gov-
erning social issues and problems.
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